 0800 304 7444 enquiries@coretek.co.uk
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Case Study
Asmodee Games
Coretek helped Asmodee UK migrate away from their legacy Exchange server to Office 365 and gained greener, more cost-effective IT with vastly improved collaboration across the group.





Their IT Challenges
Asmodee UK and the wider Asmodee Group are a fast growth company and came to Coretek to help ensure their IT infrastructure would be reliable and scalable enough to service the additional demand generated by their success.
The initial challenge came from the merger between Esdevium Games (now Asmodee UK) and the rest of the Group. Such a merger can be disruptive, with a smooth transition and establishing cohesion between the two different companies essential. A particular consideration was the integrating the separate IT systems to allow staff to collaborate and work together efficiently.
In addition to the merger, the speed of Asmodee UK’s growth led to the company requesting additional guidance over management and support of their IT estate as a whole.






About Asmodee Games
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Asmodee UK is a member of the Asmodee Group, a leading international games publisher and distributor with operations located in Europe, North America, and China. With over 500 employees, Asmodee publishes many of its own games as well as distributing games for many different publishers in different countries.
Their product offering encompasses a wide selection of titles including Final Fantasy, Pokémon, Deadpool, Pandemic, Catan and many more.
 




Our Solution
Coretek’s first project for Asmodee was to migrate their legacy on-premise Exchange email server to a cloud-based Office 365 system.
As this would be incorporated within the Asmodee Group tenancy, this would allow the two companies email systems to be integrated seamlessly.
Due to large mailbox sizes, high message counts and a requirement for minimal downtime, a timely migration was a priority.
To provide maximum availability of mail services, an Exchange hybrid migration was selected to minimise disruption of user-facing mail services during the migration.
The resulting migration was delivered with a minimum of disruption to the affected end user. The new Office 365 platform offers multiple advantages over the previous email system including access to O365 cloud based apps and collaboration tools, ease of administration due to the single tenancy, as well as improved security and compliance.
Following on from the successful Office 365 migration, Coretek were asked to take a bigger role in terms of consultancy and support for Asmodee UK.
This involved working closely with the Head of IT and senior management to help plan and implement IT strategy for the company. We also started providing remote and on-site IT support to alleviate the extra workload generated from the company’s continued growth.





“Coretek implemented Office 365 in an extremely professional and efficient manner. They guided us every step of the way and the success has led them to work with our group on further migrations across the EU.”
MICHAELA KEENE
Head of IT and Change Control at Asmodee Games






The Future
Coretek are still heavily involved in assisting Asmodee in both a strategic capacity and also by providing hands-on technical support, remotely and on-site.
We are currently supporting the UK team in assisting with a major update to their SAP system.
Asmodee Games’ are busy establishing themselves as one of the leading games manufacturers and have recently acquired Coiledspring Games – a major UK games distributor.
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FREE YOURSELF FROM IT FRUSTRATION
Remember, your organisation is only as strong as its weakest link. Book in a free consultation with Coretek today to benefit from our 24 years of experience and ensure your IT systems are working in your favour. Includes an in-depth report with actionable next steps completely free.

Contact Coretek and relieve IT stress today!


 BOOK MY FREE CONSULTATION
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